
 

CLINICAL SUPPORT COORDINATOR  
Bankstown City Aged Care 

 

 Full-time, permanent with an immediate start 

 Join a team committed to putting People at the Heart 

 Competitive salary + Packaging + Super  
 

About the business 
 

We believe a community is more than a postcode. More than shared facilities. More than a team to 
cheer for. We believe community is what makes and shapes us all. That it's our extended family and that 
everyone in it contributes to it. 
 
Within everything we do, we strive to go above and beyond, exceeding expectations in every way and 
providing an environment for our residents that's not just safe and comfortable, but a thoroughly 
enjoyable place to be, too. 
 
Bankstown City Aged Care. 
Because a community looks after its own. 
 
About the role 
 
As the Clinical Support Coordinator, you will be pivotal in assisting the Facility and Assistant Managers to 
train and develop staff in delivering quality, best practice, and person-centred care. You will work closely 
with the Facility, Assistant Managers and Governance team to monitor, audit, correct and train 
Registered Nurses and Care staff to ensure the that residents are receiving a consistently excellent level 
of care and employees are fulfilling their responsibilities to the highest standards. You will also act as a 
relief position for the Assistant Manager 
 
Areas of responsibility: 
 

 People and Culture 

 Operational Excellence 

 Clinical Governance 

 Compliance 

 Resident Care Stakeholder Management 
 

Duties:  
  

 Coach, mentor and educate staff to ensure they have the necessary skills to perform their roles 

 Ensure a good working knowledge of company policies and procures and ensure all staff are 

governed by these 

 Support the delivery of education and effective communication regarding new initiatives, as 

directed the Governance team. 

 Work with the Governance team to identify and implement new quality and service 

development initiatives as identified. 



 

 Effective implementation of clinical governance frameworks and ensuring good practices across 

the facility  

 Ensure interventions are implemented effectively  

 Ensure all compliance activities and reporting are followed in line with accreditation 

requirements 

 Audits are conducted including care plans, antibiotics, S8s and PRNs 

 Proactive identification and action on identified risks 

 Identify gaps and train staff across all areas of clinical care including wound, continence, 

behaviour, and nutrition 

 Review care plans to flag triggers that initiate an ACFI reassessment and potential changes in 

funding 

 Goal focused interventions are documented in care plans and evaluated for effectiveness and 

changes are reported back to Manager and / or actioned 

 Ensure that all clients are receiving a consistently excellent level of care 

 Effective management and relationship building with all stakeholders including doctors, clients, 

staff, allied health professionals to ensure effective two-way communications. 

 

Necessary  attributes: 
 

 Strong understanding of WHS practices and guidelines 

 Effective communication skills and a proven ability to engage and influence all stakeholders, 

including employees, residents, and families 

 Demonstrated leadership and mentoring skills  

 Excellent verbal and written communication skills 

 A hands-on approach to your role with a focus on customer service  

 Communicate effectively and ensures others understand the rationale behind decisions  

 Seek to understand the big picture and make decisions in the best interest of the business 

 Ability to recognise and respond to risk and able to conduct detailed gap analysis 

 

Skills & Experience:  
 

 Demonstrated ability to make clinical decisions in an acute care environment 

 Experience with quality systems and continuous improvement 

 

 An understanding of person-centred care, and the ability to create and nurture relationships 

 

 Minimum of 3 years clinical experience and experience in a nurse consultant or care manager 

role  

 Working knowledge of audits, validations, and aged care accreditation 

 Experience in training multiple staff categories 

 Current Nurses Registration – AHPRA Registered 

 A higher degree in a related discipline 

 Certificate IV in Training and Assessment, or willingness to undertake  

 Proven experience maintaining a high standard of clinical and quality care  



 

What you will get in return  
 

 A vibrant workplace culture with a strong sense of community and inclusion. 

 Competitive Salary plus other benefits. 

 Ongoing training and development.  

 A flexible working culture that allows work to fit into your life outside the office. 
 

This role gives an amazing opportunity to further your career with the latest training integrated as 
part of the role, to see you develop and progress. 
 
At Bankstown City Aged Care, we value our people and see our employees as vital to the success of our 
business. We believe the way to deliver the best customer service is to have a great team.           
 
If you're looking for something rewarding that enables you to really make a difference in people's lives, 
then a career in aged care might be right for you 
 
 
What to know more?  
 
If you're interested in this role forward an up-to-date copy of your CV to hr@bcac.com.au 
 


