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Advisory Service

 

Residential Care In-Home Support

Wellness Centre Independent Living Respite Care

Bankstown City Aged Care was built by the community,  
for the community.
Our wide range of services enables you to settle in and stay settled in, even if your  
needs change over time.

More than shared facilities.
More than a team to cheer for.

We believe community is what makes and shapes us all.
That it’s our extended family.

And that everyone in it contributes to it.

At Bankstown City Aged Care,
we were started by our community.

To care for our community.
And that’s what we’ve being doing since 1973.

Bankstown City Aged Care,
Because a community looks after its own.

ABOUT

Bankstown 
City Aged Care
We believe a community  
is more than a postcode.

For the community, 
by the community
Like you, we enjoy staying local.  
That’s why we’ve called Bankstown 
our home for over four decades.

For best practice care 
and services
You deserve the best care. That’s  
why ours is based on best practice, 
world researched methods.

For the love of care
We don’t just provide care for the  
sake of it. We’re passionate about 
what we do, every single day.

For the value of continuity

Our wide range of services enable you 
to settle in and stay settled in, even if 
your needs change over time.

bcac.com.au
enquiries@bcac.com.au

Bankstown City  
Aged Care Limited

ACN 002 581 544 
ABN 88 373 466 774

Trustee for Bankstown City Frail 
Aged Persons’ Homes Trust

Registered 
Office

145 Rex Rd, Georges Hall NSW 2198 
PO Box 82, Georges Hall NSW 2198

Ph:  02 8717 0180 
Fax:  02 8717 0155
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Kevin Hill
Chair

John Mackay OAM
Retired Secretary Manager
Bankstown Sports Club

Jim Hanna
Kane Developments 
JSN Hanna

Jennifer Assaf
Director, Allied Health
Bankstown Lidcombe Hospital

Christopher Passanah
Retired Marketing Manager
Bankstown Sports Club

Scott Dickson
CEO, Bankstown RSL

Christine Butters
Registered Nurse and Midwife
St George Public Hospital
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Proudly supported by:

Bankstown RSL

Bankstown Lions

Canterbury-Bankstown Council

Revesby Workers’ Club

Panania Diggers

Bankstown Health Service

Club Condell Park

Chester Hill RSL and Bowling Club

Greenacre Lions

Bankstown Sports

Bass Hill RSL Sub-Branch
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During the past 12 months, many businesses and industries have been affected by 
the global COVID-19 pandemic. The aged care industry and Bankstown City Aged 
Care have not been immune to the impact of the virus, especially as high levels of the 
virus circulated in the south western suburbs of Sydney from July to September 2021.  

The mandatory lockdowns of the general population 
in the community and the additional restrictions 
placed on residential aged care facilities imposed 
significant hardships on our residents, clients and 
staff. Our residential aged care residents did not see 
their loved ones for more than 3 months during the 
lockdown, and technology was used to keep our 
residents connected to their families and friends.  

During the peak of the community high case numbers 
in south west Sydney Yallambee Village had two  
COVID – 19 outbreaks, and our home care service 
had one.  Support was provided to BCAC by the local 
Public Health Unit, Commonwealth Government 
and NSW Health. I would like to acknowledge their 
assistance during these outbreaks.

Dedicated, uncomplaining and tireless staff 
worked in the COVID affected areas.  All the staff 
worked long twelve hour shifts in full personal 
protective equipment for a cumulative period of 7 
weeks.  The dedication of the staff providing care 
to the residents during the outbreak showed their 
outstanding level of commitment to our residents 
and is to be commended.

Despite the impact of COVID, our 
business has remained financially solid, 
returning a surplus where many other 
aged care businesses have sold or simply 
shut their doors.  

Our challenges continue, COVID has become a way 
of life and we are learning how to live with it as 
safely as possible.  

The Royal Commission into Aged Care handed 
down its final report on the 26 February 2021.  The 
Commission made 148 recommendations.  The 
Commonwealth Government responded to the 
Commission’s report in May 2021 adopting most of 
the recommendations made.  Significant changes 

to the way, not only Bankstown City Aged Care, 
but the broader aged care industry will now be 
conducting business have been made, or are in 
progress.  Increased reporting requirements have 
been introduced as a direct result of the Royal 
Commission, including a Serious Incident Reporting 
Scheme as well as a new requirement to report 
mandatory National Quality Indicators to the 
Commonwealth which is then displayed on a public 
portal for the community to access.  

We have enjoyed many successes during this difficult 
year, not least of which is managing the COVID 
outbreaks.  We also received excellent audit reports 
from the Aged Care Quality and Safety Commission 
following the reaccreditation of Gillawarna Village.  
Gillawarna had two audits, eight months apart, and 
has been awarded full compliance across all eight 
standards.  All BCAC villages received an A rating for 
food safety audits during the year and also met all 
the requirements for unannounced infection control 
audits conducted.  

Sadly, the Lions Club of Bankstown ceased 
operating on 30 June 2021. The Club was a founding 
member of Bankstown City Aged Care and we 
would like to acknowledge their contribution to 
BCAC over many decades and to thank them for 
their unwavering support.  

We look forward to the new financial year with great 
optimism knowing the Board and management 
team have the skills to navigate the challenges 
ahead. I would like to thank my fellow directors for 
their dedication, time and effort which is greatly 
appreciated. I would also like to commend the 
leadership of our CEO, Deborah Key who guided the 
organisation safely through the past 12 months.  
Deborah is supported by a wonderful team of 
business unit managers and staff who come to 
work every day to improve the quality of lives of the 
people in our care. 

KEVIN HILL

Chair’s Report
DEBORAH KEY

CEO Report
I would like to echo the sentiments and comments of the Chairman about the impact 
COVID-19 has had on the business.  It has been an incredibly difficult and challenging year. 

Bankstown City Aged Care demonstrated our 
commitment to our community in the past 
12 months during the challenging times. This 
was particularly evident when staff who were 
concerned for their own safety and those of their 
families, turned up to work each day to care for 
our vulnerable community.  I am proud of the 
commitment and dedication shown by all our staff.

Like many other businesses, we were surprised at 
how quickly the Delta variant of COVID-19 spread 
through the community and the subsequent long 
lockdown period we endured. We gained valuable 
insights into managing an outbreak and have 
incorporated this knowledge into our outbreak plan. 

During the lockdown period in our local 
government area, our staff also went out of their 
way to ensure the impact on our residents and 
clients was minimized as much as possible.  

Some lovely stories and feedback 
have emerged from the families of our 
residents and clients about the extra 
mile our staff went to in providing 
support, care, companionship and 
protection from the virus. 

Bankstown City Aged Care remains committed 
to using a risk-based approach to developing 
strategies to minimise the risk of COVID-19 
disrupting our business in the future.  Whilst we are 
still learning how to operate under the changed 
landscape, we cannot forget that additional 
challenges, unrelated to COVID -19, are ahead.  

The proposed changes to the aged care industry’s 
current funding model for residential aged care will 
have significant impacts on our business in the next 
12 months.  The Commonwealth has mandated 
minimum staffing hours due to commence in 
mid-2022 and further changes to hours in the 
subsequent year.  We have already taken steps to 
address this challenge and we are certain that we 

will manage this without compromise to care and 
services offered to our residents.  

Funding changes have also impacted our Home 
Care business. We have addressed this by designing 
a new business model which will continue to service 
our customers at the high level they enjoy now, 
whilst maintaining our current level of funding.

The aged care industry is also facing a workforce 
shortage as the international borders remain 
closed.  This is a sector wide issue. You will read 
later in this report about the strategies we have 
used to keep our workforce educated, connected to 
our values and committed to our resident and client 
wellbeing.

Bankstown City Aged Care is also in the final stages 
of implementing a risk management software called 
CAMMS. This software will provide the Board and 
management team with increased visibility of real 
time data on all high-risk aspects of the business. 
This is particularly important given the increased 
responsibilities of Directors in the aged care sector. 

The additional work required to manage an aged 
care organisation during a pandemic cannot be 
underestimated. The juggle to maintain business as 
usual, manage COVID-19 and move the organisation 
forward to meet the changing needs of the 
environment was only possible with the support 
of the Board and management team. I would like 
to thank Kevin Hill, our Chairman for his ongoing 
support and wisdom.

My final comment and thanks go to our 
residents, client and their families for 
trusting Bankstown City Aged Care to 
care for their loved ones. The resilience 
shown by our vulnerable community 
who have lived through hardship during 
their lives is remarkable and is an 
example to all of us.  
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HIGHLIGHTS

Communication is key 
for Chester Hill this year
By now, communicating via technology has become second nature for most of us, 
but the last year has further tested these channels of connection as NSW residents 
grappled another lockdown. Like every challenge, Bankstown City Aged Care was 
armed with its experiences from the past, to ensure it succeeded, with flying colours, 
a second time around.

For 95-year-old Marie, calling Chester Hill home 
for the past five years has been wonderful as it 
balances her need for ongoing support with her 
desire to remain independent. This year however, 
living within the support of this community ensured 
she was able to remain connected to loved ones, 
including her niece Sue.

“Marie experiences some memory loss so it was 
important that we were able to remain in connected 
with her during this time,” explained Sue.

“I think Chester Hill has done really well, the 
communication has been fantastic and we get to 
Face-Time Marie every Friday,” she continued.

In 2020, Marie compared the Coronavirus pandemic 
to her memories of the Japanese submarines 
invading Sydney Harbour back in 1942. Often one to 
reminisce, it’s been tough for Marie to experience 
another extended period of visitation restrictions. 
This year however, one of the most personal and 
effective practices between the facility and families 
of residents has been the regular communication 
organised by Chester Hill’s Lifestyle Team.

“Soraya at Chester Hill is amazing. In addition to the 
weekly video calls, Soraya follows up with calls to 
us to provide updates on Marie and has been fact 
checking stories that allow her to continue to keep 
Marie engaged and recollecting moments from her 
past,” added Sue.

“Marie has missed seeing the family in person, but 
she’s aware of the pandemic being a danger and for 
us, keeping her health and wellbeing positive has 
been the most important thing,” said Sue.

For 90-year-old resident Dallas, this year’s lockdown 
has been a little different. Speaking with his 
daughter Lynne, the family have missed the face-
to-face contact after some driveway meet-ups they 
made during last year’s restrictions.

“Last year during the pandemic, we were able to visit 
Dallas from a distance on the driveway as he sat on 
his verandah at Chester Hill, but unfortunately he’s 
no longer in the cottage as he’s needed the extra 
help so we now take advantage of the weekly video 
calls,” explained his daughter Lynne.

“While it has been hard not seeing him, 
we know that he is in the best place 
and has plenty of people looking out for 
him during this time whilst he gets to 
socialise with other residents which is 
great,” said Lynne.

Needing some extra care, Dallas has now relocated 
to Bankstown City Aged Care’s Gillawarna facility 
and even the transition during the lockdown was a 
successful one.

“Everyone has been so fantastic, even Brian the 
handyman helped Dallas pack up and move. Dad 
also regularly mentions the people in the Chester 
Hill kitchen and the beautiful food they cook for 
him.” added Lynne.Built by the community, 

for the community
SINCE 1973
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to become a social 
butterfly at Gillawarna
After Anne’s husband passed away from dementia, Anne enjoyed living alone in her 
own home. Her daughter, Lyn helped with everyday tasks such as shopping and 
hospital trips but she had remained fairly independent. Things changed when Anne 
was diagnosed with a serious illness and unfortunately it started to have an impact 
on her life, not so much physically but mentally.  

After a serious fall caused Anne extensive pain, 
she ended up in hospital where it was agreed she 
needed the extra caring attention only an aged care 
facility could provide.

The decision to move to Gillawarna was easy. 
Lyn’s Dad had resided there and whilst the family 
explored a couple of options, including Yallambee, 
ultimately Anne felt most comfortable moving to 
where her husband had spent the last of his years 
as Lyn explains. 

“I called and spoke to the team at the office and 
they remembered Dad’s name and the whole team 
were so welcoming. Dad had advanced dementia, 
but he was so well looked after there.” 

Anne moved to the facility in January 2021 and so 
far the family are pleased with how everyone has 
dealt with the pandemic.

“I think the facility has done a fantastic job keeping 
all of the residents safe during the pandemic. You 
can never help who comes in but we have been very 
lucky at Gillawarna to avoid an outbreak.” Lyn says.

“Ideally it would have been nice to have seen mum a 
lot more but obviously we all have to follow the NSW 
Health Directives. The team were organising zoom 
meetings and keeping us all up to date regularly.”

“To be honest, Mum isn’t much of a mixer. Initially 
I was a bit worried she would stick to herself 
which she is happy to do as she enjoys her own 
company. But I am pleased to hear that she has 
been socialising a lot more than I would expect. She 
tells me that she sits out in the garden with various 

friends or has lunch with another quite regularly 
which surprised me.

“I wouldn’t say she’s ever been in her shell as 
such. She’s just always been happy with her own 
company as she likes to read or listen to music.

“But it definitely seems to be making 
her a lot more social as she is meeting 
other people in there which is great. I 
don’t know if she even realises that’s 
happened, but I can just tell it is 
making her a lot more sociable from 
the conversations that we have so she’s 
definitely coming out of her shell a little 
bit”, Lyn says excitedly.

Anne enjoys talking about what’s happening in 
the world too with an ear to the ground on what is 
happening in the world of politics and other  
global matters.

“She likes to tell me she has found a few sparring 
partners with a few of the men in there to.”

“Mum gets on very well with the staff and they are all 
so attentive. She is particularly fond of Anne-Marie, 
she speaks very fondly of her and another staff 
member called Dani and of course she absolutely 
adores the Chef Stephen too.” Lyn concludes. 

It certainly seems that for Anne, Gillawarna has 
awakened a new social aspect of her personality 
that even those closed to her didn’t know she had. 

HIGHLIGHTS

Living at Yallambee 
during a pandemic

For Lorraine and Graham, Yallambee offered the perfect opportunity for them both to 
live life a little more comfortably.

Graham moved into the facility in December 2018 
after several serious falls meant caring for him was 
becoming a challenge for his sole carer and loving 
wife Lorraine. 

Graham has lived with Parkinson’s Disease for 
over 30 years. Whilst his brain stimulus procedure 
reduced the shaking, rigidity and dyslexia, his 
condition was beginning to deteriorate until finally 
a bad fall saw Graham picked up by ambulance 
and taken to hospital. On the way to Bankstown 
Hospital, the kind paramedic asked Lorraine how 
she managed, considering Graham’s physique 
in comparison to her as even the paramedic was 
struggling with him in the wheelchair. It was from 
this incident that the tough decision was made to 
seek a facility that could look after Graham, to give 
both him and Loraine a better opportunity to live 
life a little more safely and without constraints.

Loraine says “the facility at Revesby is nice and 
close for me to get to and Graham got in quickly. 
They have all the equipment to help him when he 
needs it and that’s why it was best for him to go into 
a nursing home.”

Graham has now lived at Yallambee for four years. 
Of course, for the best part of the last two years, 
the facility has been navigating the challenges of 
COVID-19 and Lorraine says she absolutely cannot 
fault the staff and facility for everything they have 
done throughout the pandemic. 

“They have done everything right. Each time I have 
visited they have done everything correctly like 
making appointments and screening people upon 
entry. More importantly, all the residents appear to 
be very happy and everywhere is always nice and 
clean.” Lorraine explains.

 “My sons have enjoyed talking to Graham via zoom 
and the staff regularly call me to organise times for 
us to speak. I can also call his room anytime, but 
so often he isn’t there as he is out socialising and 
enjoying the many activities the facility puts on 
for the residents. He particularly enjoys the Bingo 
which is fantastic.” Lorraine says.

“Unfortunately, it is getting harder for Graham 
to communicate but he just loves the outdoor 
BBQs the facility organises. Hopefully once out of 
lockdown they can start these again because men 
love a good BBQ and that’s really all he’s missed out 
on during lockdown.”

For Lorraine, missing her husband has 
been difficult but ultimately it was the 
right decision and she couldn’t think of a 
better facility to look after him.

“I have always said that Yallambee is one of the 
better nursing homes, no nursing home is as good 
as home but I would absolutely recommend this 
facility to anyone.” Lorraine concludes.

HIGHLIGHTS
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HIGHLIGHTS

Empowering 
independence with 
home-based services
Independence is something we strive to have early on in life and we spend our later 
years determined to keep for as long as possible. Aged care faciltiies are a fantastic 
way to keep our elderly community active and social whilst providing the necessary 
health care professionals onsite to keep them safe and well, but for many, the desire to 
continue living in familiar surroundings, in their own homes, is a preferred choice.

During the pandemic, Bankstown City Aged Care 
Home Based Service have continued to ensure 
those living at home are not forgotten about, 
providing much needed companionship and 
services throughout the past year in a COVID-safe 
and friendly manner.  

When 90-year-old Esther got sick, her GP 
recommended she consider local respite services. 
Esther was struggling with a variety of physical 
ailments to do with her heart and lungs but 
mentally she is as sharp as they come, with a huge 
passion for gardening and her beloved roses.

For Esther, living in her own home means she 
gets to retain her way of life that she has become 
accustomed to over the years.

Bankstown City Aged Care has been providing Esther 
with a variety of much needed home-based services 
and whilst the girls may not always make her bed 
just as she likes, she is grateful for the services they 
provide which enable her to live as independently as 
possible in the comfort of her own home. 

“The service has adapted the house for me and 
made many changes to help me with everyday 
life, such as rails in the bathroom and rails outside 
my home. One of the steps is currently wonky and 
they’re all worried I will fall so they are getting that 
fixed up for me too which is great.” Esther explains.

Before the latest lockdown Esther enjoyed a massage 
therapist that would visit her home twice a week and 
believes the key to a long life is keeping active. 

Esther’s top tips: Keep doing things and keep 
your hands nimble, exercise everyday, even if its 
exercising whilst sitting down and walk everyday if 
you can, even if it’s just out the front in your street.

“I tell my kids, I am going to live until I 
am 100 and they always say they think its 
because I want a letter from the Queen.” 
Esther giggles.

Esther’s daughter Barbara knows all too well how 
important the home-based services are for our 
local community having worked for BCAC herself.

“I worked for Bankstown City Aged Care for 23 
years, my dad enjoyed the services, and now my 
mum gets to use them too.” Barbara says.

“Mum is quite the character, she still does her own 
gardening and grows her own veggies, she just 
needs some special assistance with certain things.

“Without you guys my mum would not be able to 
continue to live in her own home.” Barbara concludes.

The Betty Sussman Centre has remained closed 
throughout the past year, however the Wellness 
Centre was able to open between January – June 
2021 and many clients were able to visit the facility 
for some much needed connection and exercise.

For support now &  
in the future
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There is no doubt that much of the 2020 / 2021 reporting year was focused on the 
COVID-19 global pandemic and in particular minimising the impact on our residents and 
staff. However, at Bankstown City Aged Care (BCAC), we also continued our focus on the 
future growth and development of our people and our organisation, remembering always 
that our mission is to strive for excellence in service provisions to those in our care.

Below, we share a snapshot of  some of the 
initiatives we undertook in line with our mission 
during the reporting year:

Commitment to our Culture

The COVID-19 pandemic did not stop us from 
celebrating our staff and the amazing service 
they provide to our clients and residents. Whilst 
limitations meant that our celebrations looked 
a little different, our culture of celebration and 
recognition was stronger than ever. From big 
events such as International Nurses Day & Thank 
you for working in Aged Care day, to small group 
recognition (COVID safe) breakfasts and a program 
for our corporate office team to ensure every 
person working from home remained connected to 
one another.

Throughout the year, when restrictions allowed, 
our team participated in what we call the quarterly 
“insites” program. This program involves one of 
the corporate office team members work in one of 
our homes for a day as a member of staff. During 
a quarterly insite, you might find a member of the 
corporate office team working in the kitchen or 
servery, on the floor with our care workers and 
RN’s, in the beautiful grounds with our maintenance 
team or welcoming our visitors in the front office 
reception area.  
 
This program has given us the opportunity for 
greater insight into the joys and challenges of our 
teams on the ground. It has allowed us to connect 
and have meaningful conversations with our 
workforce around what really matters to them and 
how we can continue to support all team members 
in providing exceptional person-centered care.

BCAC rolled out our Diversity Action Plan to support 
our vision of creating caring environments which 
support the rights, dignity and quality of life of 
people in our community.  

Commitment to Leadership and Learning

This year saw us pivot in regards to the best 
approach to the learning and development of our 
people. With access to face to face learning off 
limits for much of the reporting period, we focused 
on making our digital learning platform ‘Altura’ as 
accessible and engaging as possible for all staff. The 
courses that we designed and allocated covered 
a broad range of topics from technical training, to 
‘soft skills’ and everything in between. A total of 
7,124 courses were completed, covering 42 topics. 
A 98% completion rate demonstrates that this 
strategy has been incredibly successful in ensuring 
that our teams remained engaged in their learning 
journeys during a tough year.

Our Leadership and Management teams 
participated in a Feedback and Performance 
training program which encompassed the 
framework, policy, process and tools designed 
to support our Managers in developing their 
leadership skills and setting clear goals and 
standards for all staff. This program focused on the 
reason why being able to hold successful direct, 
honest and empathetic conversations is one the 
most important skill that our leaders can develop 
and is at the very heart of BCAC’s philosophy on 
empowering teams to realise their full potential.

BCAC was award the first ever group scholarship to 
participate in the Oceanic Palliative Care Conference 
for September 2021. This involved 5 positions for 
full electronic participation in the 4-day event and 

OUR PEOPLE

Commitment 
to excellence
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entitled our teams to access the resources from each 
of the lectures and workshops spanning across the 
program for the following 12 months.

Commitment to Resident and Client Wellbeing 

BCAC staff across all levels and business units 
engaged in an ‘April Falls’ program to raise 
awareness and support every person to engage 
in the process of falls prevention and harm 
minimisation.  This month long program featured a 
calendar filled with a multitude of activities for all 
staff, residents and clients. Key focus areas included 
exercise and building safe mobility capacity through 
walking groups and physiotherapy assessments 
& activities, raising awareness within the BCAC 
community with specially designed badges for all 
staff, fun marketing material, staff competitions and 
an Altura assigned learning course “REACT” to falls. 

BCAC engaged with a new business partner 
(Ezymed) for our Quality Use of Medicine (QUM) 
and Residential Medication Management Reviews 
(RMMR) programs to best support residents, their 
doctors and our staff in relation to considerations 
around polypharmacy and the use of medicines in 
line with best practice principles.  BCAC has always 
sought active engagement in our staff development 
programs as part of our business partners’ service 
provision.  Ezymed has enthusiastically responded 
by supporting our transition to the new regulatory 
requirements around restrictive practice in aged 
care, the undertaking of a round of comprehensive 
medication auditing across our sites to support 
practice in line with best practice principals  and 
the renewal of our documentation to support 
medication management.

Extending on the successful implementation of 
the Best Dose electronic medication management 
system in 2020, BCAC rolled out Best Doctor 
across all the homes in July 2021.  This enables 
seamless, electronic communication about 
changes in medication between the Doctor, the 
supply pharmacy and BCAC staff managing and 

administering medications.  This also positions BCAC 
to enact electronic prescribing when the national 
regulations permit this process later in 2021.

Commitment to Information and  
Communications Technology 

BCAC is implementing a new quality system to meet 
the complexities of legislative change within the aged 
care industry.  This program will initially encompass 
Strategy, Risk and Compliance and enables BCAC 
to meet the imperative for effective incident 
management in line with best practice guidelines and 
establish an in house auditing program to support 
our commitment to continuous quality improvement.  

Our business partner Bug Control supported 
the implementation of our Infection Prevention 
and Control resources to an online model, which 
includes access to significant electronic learning 
resources and membership for all staff to an expert 
electronic help line.
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Women 83%

Men 17%

Gender Diversity

Upto 24 Years  8%

<25yrs - 34 yrs  25%

<35 yrs - 44 yrs  26%

<45 yrs - 54 yrs  19%

<55 yrs - 64 yrs  18%

> 65 yrs  4%

Employees Age   

Full Time  17%

Part Time  63%

Casual  20%

Job Status   

Chester Hill Village  10%

Corporate Services  7%

Gillawarna Village  38%

Home Based Services  9%

Yallambee Village  37%

Employees per Business Unit   

Our People Staff Milestones

Anasaini Martin 

Irene Siew Chin McCabe

Jeffrey Cadogan 

Karen English

Khen Thi Tran

Mary Ankomah

Otilia Titie

Robyn Cassin

Valerie Buckman

Vasemaca Bainivalu

YEARS 
SERVICE

YEARS 
SERVICE

20

10

Sandra Sciacca
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FINANCIALS

2020/2021

What We Earnt

What We Spent

Government Subsidies and recurrent grants $27,272,965

Resident / Client Fees & charges $6,801,019

Daily Accommodation payments $1,406,860

Accommodation Charges $93,421

Retentions from entry contributions $1,113,647

Donations $183,112

Investment, rental & other Income $1,023,637

Salaries and employee benefits $27,038,007

Depreciation and amortisation $3,155,172

Food supplies $1,600,049

Utilities $965,789

Administration & other expenses $1,509,005

Capital gain expense $130,500

Maintenance/cleaning/laundry $2,364,264

Other $2,040,594

FINANCIALS

2020/2021

What We Own

What We Owe

Property & Plant (including Intangibles & WIP)  $112,096,323 

Cash & cash equivalents $60,537,346 

Debtors & prepayments $2,003,068 

Refundable loans  
expected to be paid within 12 months  $16,871,212 

Trade & other payables  $3,523,147 

Provisions  
expected to be paid within 12 months  $6,884,946 

Provisions  
expected to be paid after 12 months  $471,498 

Refundable loans  
expected to be paid after 12 months  $69,065,359 



bcac.com.au

Corporate Office

145 Rex Rd
Georges Hall NSW 2198
P: (02) 8717 0180
F: (02) 8717 0155
enquiries@bcac.com.au

Betty Sussman Centre

145 Rex Rd
Georges Hall NSW 2198
P: (02) 8717 0184
F: (02) 8717 0155
bsc@bcac.com.au

Home Based Services

145 Rex Road  
Georges Hall NSW 2198
P: (02) 8717 0199
F: (02) 8717 0158
hbs@bcac.com.au

Gillawarna

145 Rex Rd
Georges Hall NSW 2198
P: (02) 8717 0000
F: (02) 8717 0156
gillawarna@bcac.com.au 

Wellness Centre

145 Rex Rd
Georges Hall NSW 2198
P: (02) 8717 0176
F: (02) 8717 0158
wcenquiries@bcac.com.au

Yallambee

34 Hydrae St
Revesby NSW 2212
P: (02) 9773 7466
F: (02) 9792 7572
ylv@bcac.com.au

Chester Hill

83 Jocelyn St
Chester Hill NSW 2162
P: (02) 9645 9500
F: (02) 9743 7497
chv@bcac.com.au


